
Testimonials Are Us 

Just What the Doctor Ordered 

By Bonnie Burks Gray 

There’s a group of ladies in the Centenary family that have to go to the hospital at least weekly. Whoa, now. 

Don’t go feeling sorry for them. They’re having way, too much fun for us to pour much sympathy on them. 

What they deserve is an heap of appreciation, but they wouldn’t expect that either. All of these Methodists are  

members of the Jewish Hospital Shelbyville 

Volunteer Auxiliary. Why do they go, well one 

in the coterie of six, who’s been going since 

1997, says she goes because, “I love it”.   

Geri Cicchella takes a moment from checking 

the inventory in the gift shop near the entrance 

of Kentucky One Health, Jewish Hospital 

Shelbyville (KOHJHS), to talk about volun-

teering. (In the future, because of its long 

name, we’ll refer to KOHJHS as the locals do, 

just ‘the hospital’.)  

“I love helping people. I love meeting new fac-

es.” Geri also loves the sense of community 

she gains and the friendships that have grown 

with fellow volunteers and hospital staff.  

Volunteerism is one of Geri’s core values. 

“I’ve volunteered in every community we’ve 

lived,” says the spouse of retired regional Boy 

Scout director, Chuck Cicchella. From Tennes-

see to South Carolina, Geri, a former pharmacy 

technician, would find a place to assist in the 

community hospital and her church. “Soon as we moved to Shelbyville, I asked the hospital where they needed 

volunteers.” She adopted the gift shop where selling merchandise is only one of the services a customer can 

rely on. There they can find free hugs, words of encouragement, warm greetings, hospital information and a 

kept promise of intercessory prayers whether a purchase was made or not. “Because of the privacy laws, we 

can’t say anything unless they volunteer their situation, I try to comfort as I can and give advice. Some are 

very burdened.” It’s all part of the weekly 20 or so hours she averages at the hospital. 

That’s a lot of volunteer time for a lady who also volunteers in Centenary and has a full time role helping raise 

her three great grandchildren. “They have been a big part of my life for the last 14 years.” Geri, who calls her-

self, ‘Nanny’, when talking about her role with her great grandchildren, might see her time working at the hos-

pital as a mini-vacation. She actually sees it as just more time with other ones she loves. 

“We’re like one big family here,” says Geri. That goes for fellow volunteers, staff and her customers who of-

ten just need someone to listen to their problems whether she has the power to solve them or not. She’s also a 

sounding board for the healthy who share her love for helping others. “The staff members are our dear friends 

just like the volunteers” 

Validating Geri’s words, hospital staff member Janet Harrell, says, “our volunteers give from their heart. They 

give part of their life. People like Geri, you feel like you’ve always known.” Janet later adds, “In fact, we feel 

Geri Cicchella, Centenary member and Jewish Hospital Shelbyville 

Volunteer, rings up an ornament from the gift shop.  



that way about both our Geris 

(including Geri Roberts, too). 

You should write a story about 

all our volunteers who listen to 

all of us (patients and staff)  cry 

or whine.”  

Well, continuing that story, 

we’re trying to write, let’s talk 

to the other Geri. Since 2004, 

Geri Roberts has been assisting 

at the front desk, greeting pa-

tients in the mornings then mov-

ing in the afternoon to the gift 

shop to help visitors . Another 

sweet act of Geri’s is bringing a 

cake for the staff to share. The 

baker has been so faithful in her 

cake deliveries that Fridays at 

the hospital are now called “Geri

-Fridays”.   

Asking Geri about that weekly 

gift doesn’t really get an answer. 

What she does say is, “I worked 

out in the public for 34 years (as 

executive secretary to the Governor’s Office of Technology). After I retired I missed the daily connection with 

other people. I love the feeling of giving back to a community and the feeling that I could possibly make some 

one’s day a little better. It is rewarding to just get a hug or give a hug to someone or to have a son say, ‘thanks 

for being so kind to my mother’. There is no better feeling than giving kindness to someone that may not be 

having a great day.” 

Geri is grateful to her friend Helena Kruer, a former volunteer, for encouraging her to try volunteering at the 

hospital.  Geri’s support also includes working with the annual Women’s Wellness Affair. An event created to 

help fund the auxiliary's scholarship program designed to recognize exceptional high school seniors who have 

served in the hospital’s teen volunteer program. Recently Centenary’s own Kaden and Tristen Schooler were 

scholarship recipients. 

In 2013 Geri and her dear friend, Linda Sanford, went above and beyond in making a special contribution for 

the affair’s silent auction. The pair created a quilt  that the auxiliary’s director at the time, Holy Husband, felt 

appropriate to be kept to commemorate breast cancer survivors. The quilt has been painstakingly framed and 

will be dedicated for a permanent display in 2017.  

Fellow Centenary quilt maker, Charlotte Pridmore was one of several volunteers expressing admiration for 

the beautiful quilt during a sneak preview at the auxiliary’s annual Christmas party. Charlotte, better than 

most, could appreciate the work, expertise and time that her friends had devoted to the project. Better than 

most, Charlotte also knows the priceless gift of love, that the caring voice, and supportive touch can be for a 

person experiencing health challenges.  

“I’m trying to give back,” explains Charlotte when she talks about volunteering at the hospital. “That’s what 

my whole life is about, you know, trying to give back.” The retired nurse and Amber Oaks Assisted Living 

Geri Roberts is pleased to know the hospital will be dedicating the quilt she 

and Linda Sanford created in honor of breast cancer survivors.  



volunteer, has an enthusiasm for life, and a devotion to 

serve that is awe inspiring and exhausting to witness. 

The drive was ignited by circumstances that would 

have turned a lesser woman, one without the love of the 

Great Physician, into a selfish, bitter, broken person. 

But not our Charlotte.  

When Charlotte was 18 months old, her parents were 

baffled when their little toddler suddenly could not 

walk. Doctors at Kosair Children’s Hospital diagnosed 

paralysis from polio. It was the beginning of an eleven 

year battle that included 15 surgeries and some haunt-

ingly lonely hours. Designated a Kosair Kid, she met 

celebrities at fund raising events, but was only allowed 

to see family three hours per week for months of her 

life. Some hospital stays were so long she was even 

schooled at Kosair. Unfortunately that didn’t mean she 

always had caregivers that explained procedures to al-

leviate a child’s fears. Like the time Charlotte thought 

“they were going to cook me.” Imagine a child’s fear 

being lowered into a steaming hot stainless steel “pot” with what looked like boiling water without any expla-

nation of what a whirlpool bath was. That’s why she is eternally grateful for those who did give her the reas-

surances that eased her anxieties and wiped away her loneliness. 

Although only three, Charlotte remembers vividly the first day she walked “again”. It was a feeling of joy, 

and accomplishment that she can rekindle when she helps someone in need. “They don’t realize that, of 

course, but it makes me feel good that I could possibly help them out.” Charlotte knows people coming to the 

hospital, checking in at the registration desk where she volunteers, are often anxious, unsure, needing a person 

who cares.  

“I remember this one younger lady. She could barely 

breathe after climbing the ramp to enter the hospital. 

She was an organ recipient. I got her a wheelchair and 

after her procedure I took her out to the car. Four 

weeks later she came back and I hardly recognized 

her. She had improved so much. She had been so ap-

preciative of my help when she couldn’t even walk 

and she wanted us to know she was so much better. 

She was like a different person. It emphasized for me 

what health care can do. We can make a difference.” 

Charlotte showers her TLC on more than hospital pa-

tients, staff members look forward to creations from 

Charlotte’s kitchen, too. They also consider her a 

faithful source of encouragement and wisdom. Char-

lotte wishes others would “try volunteering. Every-

body will receive more than they give.” 

Volunteering at the hospital is something Patty Burks 

decided to try 13 months ago and has nothing but ac-

Wouldn’t you love a nickel for the number of times 

you have seen Charlotte Pridmore, center, with that 

expression of anticipation. It’s the look that makes 

you say with a smile, “Watch-out, Charlotte’s think-

ing.” It’s a look her dear sister-in-law and Redwoods 

member, Eleanor Schrader, knows all too well. 

Volunteers Tommy Hower and Patty Burks look over 

the shoulder of hospital staff member, Christina Druin. 



colades for the hospital program and staff. “It’s been absolutely wonderful. They’re a good, good group. They 

work beautifully together. I’ve developed some really close friendships. It’s been very nice.” 

What enticed Patty to try hospital volunteering? “Volunteering was my idea. No one asked me to volunteer. 

After working in Frankfort for many years, I felt it was time to interact with folks within my own community.” 

The retired ombudsman for the Department of Juvenile Justice recognizes how vulnerable people can feel 

when they are facing unpredictable circumstances. A volunteer with that understanding and empathy is a reas-

suring force for people coming to the hospital facing medical tests or procedures.   

Patty finds “volunteering very rewarding. It provides me with a sense of purpose. It allows me to give back to 

my community. Also ,the opportunity to make even a small possible difference in someone’s life is very grati-

fying, too. I have had so many wonderful experiences. The friendships I’ve formed are on the top of my list.” 

A memorable experience Patty recalled happened just before Christmas. “A young man in sagging jeans and a 

ball cap worn backwards, signed in at the front desk. We engaged in a conversation and I asked him if he had a 

special gift on his Christmas list. His response was unexpected, primarily due to my own stereotyping. The 

young man said, ‘I have already received the greatest gift of all, the birth of our Savior, Jesus Christ.’ Follow-

ing his medical procedure, the young man came back by and said, ‘You have a blessed Christmas.’ He is just a 

beautiful individual.” 

It hasn’t taken Patty long to see why fellow Methodists, including Lynda Tharp and Barbara Scott have devot-

ed 12 and 19 years respectively, are volunteering at the hospital. “It enriches your life. I would recommend it 

highly. The important thing is to find the right fit with your personality.” There are lots of areas volunteers as-

sist in from front desk registration to roles in the emergency room and physical therapy. Patty and other volun-

Volunteers celebrate annual Christmas Party, December 14, 2016. Pictured (l-r) George Cottrell, Kimberly Gard-

ner, Lynda Tharp, Kay Rucker, Geri Cicchella, Deborah Smith, Patty Burks, Eleanor Schrader, Maria Newell, 

Mary Virginia Wilson, Phyllis Bond, Geri Roberts, Joanne Wooters, Charlotte Pridmore, and Tommy Hower. 

Not available, Anne Eyle, Barbara Scott, Helen Bailey, Barbara Finnell, Ken Wood, Laura Moorman, Nancy Ko-

vach, Janet McClain, and Nancy Wright. 



teers are excited that some of the volunteer roles of previous years are going to be reenlisted. “I can’t wait for 

this to happen. We’re going to do like the old Candy Stripers, and go on the floor” to provide patient assistance 

as needed.  

The volunteer application process is easy and lots of training follows the formality of a background check, flu 

shot and tuberculous test. Privacy training being a priority for all volunteers. To learn more you can apply 

online http://www.kentuckyonehealth.org/volunteer-contact-form. 

Kimberly Gardner,  Executive Assistant & Volunteer Coordinator of Shelbyville Jewish says, “Currently, there 

are 24 adult volunteers serving at JHS.  Most volunteers range in age from 55 to 80. Volunteers provide sup-

port at the main hospital information desk, serve as liaisons between families and clinical staff in surgery wait-

ing, operate the gift shop, assist in various department clerical roles, in the Emergency department and Mam-

mography.   

 

Testimonials Are Us! 

A testimonial is a public declaration certifying someone’s character and qualifications. The dictionary gives 

the synonyms: recommendation, reference, endorsement, tribute for testimonial.  

A testimony is a statement, often a sworn statement given in a court of law, of proof or evidence that some-

thing is true. It’s a first-hand authentication.  Synonyms for testimony are: evidence, witness, testament, and 

testimonial.  

Over the past year we’ve used the words interchangeably as we featured members’ testimonies which have 

been loving testimonials of God’s work in their lives. We hope you have had a chance to catch all of the inspi-

rational stories that have run in CrossTalk and have been featured on Centenary’s website:  

http://shelbyvillemethodist.com/#/new-here/testimonials.  

If you missed any of them you can find them all by visiting the link above.  

We’ve used the words testimony and testimonial interchangeably because our members’ stories have been 

their witness to God’s grace and love, and their endorsement of a life with Jesus. Please consider sharing your 

testimonial in a testimony for CrossTalk. It is a perfect way to demonstrate our mission: Love God. Love Peo-

ple. Make Disciples. Through our testimonies we can bring others to know the love of God and the love found 

only in a community of believers.  

Maybe you shared a mission experience that helped someone, perhaps there was a Life Group moment that 

was a blessing, or you were touched by the Lord during a Centenary worship event. Testify to your experience 

so others may be enlightened or elevated. You do not have to write your testimony to share it. Let us know the 

God-incident you want to tell and someone will help you capture the experience. Email us, please, cen-

tenary.testimonials@twc.com. Or call Bonnie Burks Gray, 502-633-6941. 

 

Redwoods, Kitchen Duty, Monday, January 2, 2017 

Redwoods, wear your aprons, bring your cleaning gloves and favorite cleaning sup-

plies to our next meeting, 01/02/17 in Centenary’s Fellowship Hall. Just  for recrea-

tion, following our meeting, we’re cleaning the kitchen again. We want to organize, 

straighten and make a list of things the kitchen or fellowship hall might need. We’ll 

do something fun for lunch following our KP assignment.  


